
Online Open House Results | August 27 - August 29

Did you or your 

family use Seattle 

Parks and 

Recreation 

programs and 

spaces during the 

pandemic? If so, 

how did you 

participate? 

(Select all that 

apply)

Have you 

experienced 

barriers when 

trying to 

participate in 

Seattle Parks and 

Recreation 

programs? (Select 

all that apply)

What are you or your 

family most excited 

about as we move 

toward reopening our 

facilities and 

community spaces?  

(Select up to three) 

What types of 

programming would best 

support you as Seattle 

continues to recover from 

the COVID-19 pandemic?  

(Select up to three) 

We want to make 

sure our parks 

and facilities are 

safe, welcoming, 

and easy to 

navigate. How 

important are the 

following features 

to you and your 

family?

Outdoor 

programs and 

activation (e.g., 

outdoor fitness, 

nature walks, 

community 

events) 

Art installations 

and performances 

in parks

Staff presence in 

the park (i.e., staff 

at kiosks to 

answer questions, 

historic tours) 

Security staff or 

park rangers 

Directional 

signage to 

support 

wayfinding and 

navigation

Improved 

sightlines, 

lighting, and other 

physical 

improvements Childcare services

Staff and 

volunteers who 

reflect the 

community they 

serve

Addressing the 

impacts of 

homelessness in 

parks

SPR wants to make sure our 

recreation programs are offered 

at convenient times. When do 

you tend to engage in 

recreation activities (with SPR 

or elsewhere)? (Select all that 

apply)

We are also 

evaluating where 

we offer 

recreation 

services, both 

indoors and 

outdoors. How 

much time are 

you willing to 

spend traveling to 

participate in 

your preferred 

recreation 

activity?  (Select 

one) 

How would you 

likely travel to 

participate in 

programs or visit 

our parks and 

open spaces? 

(Select all that 

apply)

SPR is committed 

to providing 

excellent service 

by supporting our 

staff through 

training and 

professional 

development. 

Where should we 

focus our efforts?  

(Select up to 

three) 

Which of the 

following would 

be most helpful 

to you in 

response to more 

extreme weather 

events such as 

heat, wildfire 

smoke, or cold 

temperatures?  

(Select one) 

What changes would you like to 

see SPR make to address climate 

change and help reduce our 

carbon footprint?  (Select all that 

apply) 

SPR is interested in improving our 

feedback loop with communities we 

serve. How can we better reach you?  

(Select all that apply) 

Please tell us the 

zip code you live 

in: 

What is your age? 

(Select one) 

What is your 

gender identity? 

What is the 

primary language 

spoken in your 

home?

Race/

ethnicity: 

Asian 

American/â

€‹Pacific 

Islander 

American 

Race/

ethnicity:

American 

Indian or 

Alaska 

Native 

Race/

ethnicity:

Black or 

African 

American 

Race/

ethnicity:

Hispanic, 

Latino, or 

Spanish 

Race/

ethnicity:

Middle 

Eastern or 

North 

African

Race/

ethnicity:

Native 

Hawaiian 

or Other 

Pacific 

Islander 

Race/

ethnicity:

White Timestamp
Parks and open 

spaces, Outdoor 

sports facilities, 

Volunteered for 

programs, 

Lifeguarded 

beaches No barriers

Indoor aquatics: pools 

and swim lessons, 

Volunteering, 

Programs for people 

age 50+

Environmental education, 

sustainability, and 

stewardship, Health and 

fitness Very Very Important Important Not Important Not Important Very

Weekday early mornings (7 

amâ€“9 am), Weekday evenings 

(5 pmâ€“9 pm), Weekend 

(Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 10 minutes

Drive my own 

vehicle, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Customer service 

and care, 

Sustainability 

practices

Outdoor water 

features such as 

spray parks

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Media: 

radio, newspapers, local blogs 98103 50â€“59 female English White 8/27/2021 16:33

I did not 

participate in any 

programs or visit 

Seattle parks

safety concerns 

llimit my use of 

parks.

I am not planning to 

engage with these 

services Important Important Not Not Not Not Not Not Very

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.)

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Composting 

available in parks and facilities, 

Organic land management 

practices, Green infrastructure to 

create a healthier urban 

environment, Outdoor programs 

to build connections to and 

appreciation for nature, 

Additional tree canopy to reduce 

urban heat 8/27/2021 17:03

Parks and open 

spaces Language

Arts and culture, Health 

and fitness Important Important Not Important Important Important Not Important Very

Weekday mornings (9 

amâ€“noon), Weekday evenings 

(5 pmâ€“9 pm) Up to 30 minutes

Drive my own 

vehicle, By bicycle, 

scooter, or other 

non-motorized 

wheels

Sustainability 

practices

Environmental 

education focused 

on climate change 

(e.g., nature 

walks, 

environmental 

justice history, 

indigenous plants, 

etc.)

Alternative energy (e.g., solar), 

Organic land management 

practices, Additional tree canopy 

to reduce urban heat

Online communities: Facebook groups, 

NextDoor, etc. 98103 50â€“59 Female KoreanÂ  8/27/2021 17:13

Parks and open 

spaces No barriers

Drop-in activities like 

the gym, toddler gym, 

etc.

Environmental education, 

sustainability, and 

stewardship, drop-in 

pickleball programs Important Important Important Important Not Not Not Important Important

Weekday evenings (5 pmâ€“9 

pm) Up to 20 minutes

Drive my own 

vehicle

Customer service 

and care

Outdoor water 

features such as 

spray parks

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Composting available in parks and 

facilities, recyclable/compostable 

program materials. For example, 

Summer Meal Program creates 

much non-recyclable waste with 

it's packaging. Childcare services 

need to be better about 

recyclable/compostable meal 

utensils. 

Digital communication: SPR newsletter, 

social media, website, blog 98126 30â€“39 male English Brazilian White 8/27/2021 17:51

Parks and open 

spaces

Iâ€™m not sure 

what is available

Indoor aquatics: pools 

and swim lessons, 

Community events and 

gathering spaces

Arts and culture, 

Environmental education, 

sustainability, and 

stewardship, Health and 

fitness Important Important Not Important Important Very

Weekday early mornings (7 

amâ€“9 am), Weekend (Sat/Sun) 

early mornings (7 amâ€“9 am) Up to 20 minutes

Drive my own 

vehicle, By bicycle, 

scooter, or other 

non-motorized 

wheels

Program quality, 

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Online communities: 

Facebook groups, NextDoor, etc. 98118 60â€“70 male English White 8/27/2021 17:55

Parks and open 

spaces No barriers

Community events and 

gathering spaces

Arts and culture, 

Community service and job 

readiness, Environmental 

education, sustainability, 

and stewardship Important Important Important Important Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

afternoons (1 pmâ€“5 pm) Up to 30 minutes

Drive my own 

vehicle, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Customer service 

and care, 

Community 

engagement

Community center 

cooling or shelter 

space

Alternative energy (e.g., solar), 

Organic land management 

practices, Green infrastructure to 

create a healthier urban 

environment, Additional tree 

canopy to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, 

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders 98108 60â€“70 English White 8/27/2021 19:24

Homeless, 

violence, guns, 

drugs 8/27/2021 20:29

Parks and open 

spaces No barriers

Volunteering, 

Programs for people 

age 50+, Recreation 

opportunities for youth 

and adults with 

disabilities Very Up to 30 minutes

Drive my own 

vehicle

Customer service 

and care

Environmental 

education focused 

on climate change 

(e.g., nature 

walks, 

environmental 

justice history, 

indigenous plants, 

etc.)

Green infrastructure to create a 

healthier urban environment

Digital communication: SPR newsletter, 

social media, website, blog 98119 70 or older m English 8/27/2021 21:28

Parks and open 

spaces, Outdoor 

sports facilities

Community events and 

gathering spaces

Arts and culture, Youth 

programming Very Very Not Very Very Very Not Important Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm) Up to 20 minutes

Drive my own 

vehicle

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Community 

engagement

Outdoor water 

features such as 

spray parks

Composting available in parks and 

facilities, Outdoor programs to 

build connections to and 

appreciation for nature, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog, 

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders 98115 40â€“49 female English American Indian White 8/27/2021 23:02

Parks and open 

spaces, Outdoor 

sports facilities

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools Health and fitness Very Very Very

Weekday mornings (9 

amâ€“noon) Up to 20 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, Walking

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.)

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog 98103 40â€“49 Female English 8/28/2021 0:37

Virtual programs 

and events, Parks 

and open spaces

Operating hours 

do not match my 

schedule

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, 

Community events and 

gathering spaces, Drop-

in activities like the 

gym, toddler gym, etc.

Arts and culture, Health 

and fitness, Youth 

programming Very Important Important Important Important Important Not Important Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 20 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Program quality, 

Community 

engagement, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Composting available in 

parks and facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Online communities: 

Facebook groups, NextDoor, etc. 98117 30â€“39 Female English KoreanÂ  White 8/28/2021 0:40



Parks and open 

spaces, Socially 

distanced outdoor 

programs, 

Volunteered for 

programs

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in

Indoor aquatics: pools 

and swim lessons, 

Recreation 

opportunities for youth 

and adults with 

disabilities, Outdoor 

athletics

Health and fitness, Youth 

programming Very Important Not Very Very Important Not Very Very Up to 20 minutes

Drive my own 

vehicle, Walking

Program quality, 

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement

Community center 

cooling or shelter 

space

Alternative energy (e.g., solar), 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog 98144 50â€“59 Female English White 8/28/2021 0:44

Parks and open 

spaces

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in

Community events and 

gathering spaces, Drop-

in activities like the 

gym, toddler gym, etc., 

Programs for people 

age 50+

Arts and culture, 

Environmental education, 

sustainability, and 

stewardship, Health and 

fitness Very Important Important Important Important Important Very Very Important

Weekday afternoons (1 pmâ€“5 

pm), Weekday evenings (5 

pmâ€“9 pm), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

evenings (5 pmâ€“9 pm) Up to 20 minutes

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality, 

Community 

engagement

Community center 

cooling or shelter 

space

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Media: radio, newspapers, 

local blogs, Relationships: word of 

mouth, staff presence in your 

community, connections with key 

community leaders and elders 98103 70 or older male English White 8/28/2021 0:51

Parks and open 

spaces, 

Volunteered for 

programs No barriers

Indoor aquatics: pools 

and swim lessons, 

Community events and 

gathering spaces, 

Volunteering

Environmental education, 

sustainability, and 

stewardship Very Important Important Very Very

Weekday mornings (9 

amâ€“noon), Weekday 

afternoons (1 pmâ€“5 pm), 

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 10 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Organic land management 

practices, Green infrastructure to 

create a healthier urban 

environment, Outdoor programs 

to build connections to and 

appreciation for nature, 

Additional tree canopy to reduce 

urban heat

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98118 40â€“49 female English White 8/28/2021 0:52

Parks and open 

spaces, Outdoor 

sports facilities No barriers

Indoor aquatics: pools 

and swim lessons, 

Community events and 

gathering spaces

Arts and culture, 

Environmental education, 

sustainability, and 

stewardship, Wellness and 

mental health 

programming Important Very Important Not Very Very Not Very Important

Weekday early mornings (7 

amâ€“9 am), Weekday evenings 

(5 pmâ€“9 pm), Weekend 

(Sat/Sun) early mornings (7 

amâ€“9 am), Weekend (Sat/Sun) 

mornings (9 amâ€“noon) Up to 10 minutes

By bus, streetcar, 

or light rail, By 

bicycle, scooter, 

or other non-

motorized wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement

Community center 

cooling or shelter 

space

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Composting available in 

parks and facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Additional tree canopy to reduce 

urban heat

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders 98103 30â€“39 Female English White 8/28/2021 0:57

Parks and open 

spaces

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in, 

Operating hours 

do not match my 

schedule, Facilities 

are too far from 

where I live

Indoor aquatics: pools 

and swim lessons, 

Programs for people 

age 50+

Arts and culture, Health 

and fitness Very Important Very Very Very Very Not Important Very

Weekday mornings (9 

amâ€“noon), Weekday evenings 

(5 pmâ€“9 pm) Up to 20 minutes

Drive my own 

vehicle

Customer service 

and care

Environmental 

education focused 

on climate change 

(e.g., nature 

walks, 

environmental 

justice history, 

indigenous plants, 

etc.)

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Print materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Online communities: 

Facebook groups, NextDoor, etc. 98115 60â€“70 Female English White 8/28/2021 0:58

Parks and open 

spaces

Operating hours 

do not match my 

schedule, 

Programs were 

full

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, 

Community events and 

gathering spaces

Health and fitness, 

Wellness and mental 

health programming, 

Youth programming Very Important Important Very Important Important Not Not Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) early 

mornings (7 amâ€“9 am), 

Weekend (Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

evenings (5 pmâ€“9 pm) Up to 20 minutes

Drive my own 

vehicle, Walking

Customer service 

and care, Program 

quality, 

Community 

engagement

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Renovating and building facilities 

that are more energy efficient, 

Composting available in parks and 

facilities, Green infrastructure to 

create a healthier urban 

environment, Outdoor programs 

to build connections to and 

appreciation for nature, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Relationships: word of mouth, 

staff presence in your community, 

connections with key community 

leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98125 40â€“49 Female English 8/28/2021 0:59

Parks and open 

spaces, 

Lifeguarded 

beaches

Iâ€™m not sure 

what is available

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, 

Community events and 

gathering spaces

Accountability for park 

staff that harass homeless 

people and eat their food, 

accountability for 

maintaining drinking 

fountains, get rid of useless 

golf courses Very Important Not Not Very Important Not Important Important Up to 20 minutes

Get dropped off 

by someone else, 

By bus, streetcar, 

or light rail, 

Walking

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access

Community center 

cooling or shelter 

space

Shifting from gas-powered to 

electric fleet and equipment, 

Green infrastructure to create a 

healthier urban environment, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog 98102 40â€“49 Female English White 8/28/2021 1:04

Virtual programs 

and events, Parks 

and open spaces

Unsafe to attend 

(crime/assault)

Community events and 

gathering spaces

Community service and job 

readiness, Environmental 

education, sustainability, 

and stewardship, Wellness 

and mental health 

programming Important Important Not Very Not Important Not Not Very

Weekday mornings (9 

amâ€“noon), Weekday evenings 

(5 pmâ€“9 pm), Weekend 

(Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 20 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement

Environmental 

education focused 

on climate change 

(e.g., nature 

walks, 

environmental 

justice history, 

indigenous plants, 

etc.)

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Composting 

available in parks and facilities, 

Organic land management 

practices, Green infrastructure to 

create a healthier urban 

environment, Outdoor programs 

to build connections to and 

appreciation for nature, 

Additional tree canopy to reduce 

urban heat

Print materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Media: radio, newspapers, 

local blogs, Relationships: word of 

mouth, staff presence in your 

community, connections with key 

community leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98117 40â€“49 apogender (no gender, nonbinary)English Ashkenazi (non hispanic) 8/28/2021 1:07

Parks and open 

spaces

There are not 

enough pools in 

Seattle!

Indoor aquatics: pools 

and swim lessons, 

Community events and 

gathering spaces, 

Recreation 

opportunities for youth 

and adults with 

disabilities

Environmental education, 

sustainability, and 

stewardship, Health and 

fitness, Wellness and 

mental health 

programming Important Not Important Important Important Important Not Not Very

Weekend (Sat/Sun) early 

mornings (7 amâ€“9 am), 

Weekend (Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

evenings (5 pmâ€“9 pm) Up to 30 minutes

Drive my own 

vehicle

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Shifting from gas-powered to 

electric fleet and equipment, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Composting 

available in parks and facilities, 

Organic land management 

practices, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Online communities: 

Facebook groups, NextDoor, etc. 98117 40â€“49 Female English White 8/28/2021 1:09

Parks and open 

spaces

Program fees are 

too high

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, 

Programs for people 

age 50+

Academic enrichment, Arts 

and culture, Health and 

fitness Important Very Not Very Important Important Important Important Very

Weekday mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) mornings (9 

amâ€“noon) Up to 20 minutes

Drive my own 

vehicle, Walking

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Green infrastructure to create a 

healthier urban environment

Print materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries 98115 60â€“70 Female English White 8/28/2021 1:49



Parks and open 

spaces

I don't feel safe in 

some park areas; 

Ravenna and 

Magnuson for 

example

Indoor aquatics: pools 

and swim lessons

Arts and culture, Health 

and fitness Very Very Very Important Very Very Not Important Very

Weekday mornings (9 

amâ€“noon), Weekday 

afternoons (1 pmâ€“5 pm), 

Weekend (Sat/Sun) mornings (9 

amâ€“noon) Up to 20 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail

Customer service 

and care, Program 

quality, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Shifting from natural gas to 

electric heating systems, 

Composting available in parks and 

facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Additional tree canopy to reduce 

urban heat, Add solar panels on 

top of parking spaces to provide 

shade and also power nearby 

facilities

Digital communication: SPR newsletter, 

social media, website, blog, Media: 

radio, newspapers, local blogs, Online 

communities: Facebook groups, 

NextDoor, etc. 98115 60â€“70 Female English White 8/28/2021 1:55

Virtual programs 

and events No barriers

Indoor athletics and 

fitness, Programs for 

people age 50+ Health and fitness Important Important Important Very Very Very Not Important Very

Weekday mornings (9 

amâ€“noon) Up to 10 minutes

Drive my own 

vehicle

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.)

Community center 

cooling or shelter 

space

Renovating and building facilities 

that are more energy efficient, 

Composting available in parks and 

facilities, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog 98199 60â€“70 Female English White 8/28/2021 2:00

Parks and open 

spaces

Iâ€™m not sure 

what is available, 

Lack of response 

from SPR staff

Indoor aquatics: pools 

and swim lessons Important Not Not Very Important Very Not Important Very

Weekday early mornings (7 

amâ€“9 am), Weekend (Sat/Sun) 

early mornings (7 amâ€“9 am) Up to 20 minutes

Drive my own 

vehicle, Walking

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.)

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog 98199 30â€“39 Female English White 8/28/2021 2:22

Shelter or hygiene 

services, Parks 

and open spaces

Program fees are 

too high, The 

scholarship 

resources are 

hard to find or too 

complicated, 

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in, 

Operating hours 

do not match my 

schedule, Iâ€™m 

not sure what is 

available, Lack of 

response from 

SPR staff, Limited 

access to digital 

equipment

Indoor aquatics: pools 

and swim lessons, 

Community events and 

gathering spaces, Drop-

in activities like the 

gym, toddler gym, etc.

Community service and job 

readiness, Health and 

fitness, Wellness and 

mental health 

programming Important Important Important Very Important Important Not Very Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 30 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, Walking

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access

Community center 

cooling or shelter 

space

Alternative energy (e.g., solar), 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Relationships: word of mouth, 

staff presence in your community, 

connections with key community 

leaders and elders 98133 40â€“49 Female English Alaska Native White 8/28/2021 2:43

Parks and open 

spaces

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in, 

Iâ€™m not sure 

what is available

Community events and 

gathering spaces, 

Programs for people 

age 50+

Arts and culture, Life skills 

/ personal growth, 

Technology and computer 

skills Important Important Very Very Important Important Not Not Very

Weekday afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

afternoons (1 pmâ€“5 pm) Up to 30 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, Walking

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality

Connections to 

other City services 

and resources

Composting available in parks and 

facilities, Outdoor programs to 

build connections to and 

appreciation for nature, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries 98146 60â€“70 male English White 8/28/2021 3:13

Virtual programs 

and events, Parks 

and open spaces

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in

Indoor aquatics: pools 

and swim lessons, 

Programs for people 

age 50+, Recreation 

opportunities for youth 

and adults with 

disabilities

Life skills / personal 

growth, Wellness and 

mental health 

programming, Programs 

for people with disability Very Very Not Not Important Important Not Very Important

Weekday mornings (9 

amâ€“noon), Weekday 

afternoons (1 pmâ€“5 pm), 

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm)

More than 45 

minutes

Get dropped off 

by someone else, 

By bus, streetcar, 

or light rail, 

Walking, 

Wheelchair or 

other assisted 

means of travel

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality, 

Cultural 

awareness, equity, 

and language 

access

Outdoor water 

features such as 

spray parks

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Composting available in parks and 

facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Online communities: 

Facebook groups, NextDoor, etc., 

Captioned videos 98115 30â€“39 English White 8/28/2021 3:44

Childcare, Parks 

and open spaces, 

Outdoor sports 

facilities, 

Lifeguarded 

beaches No barriers

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, Indoor 

athletics and fitness

Academic enrichment, 

Environmental education, 

sustainability, and 

stewardship, Youth 

programming Very Not Not Very Not Very Important Important Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) early 

mornings (7 amâ€“9 am), 

Weekend (Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

evenings (5 pmâ€“9 pm) Up to 10 minutes

Drive my own 

vehicle

Program quality, 

Community 

engagement

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces Alternative energy (e.g., solar)

Print materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Relationships: word of mouth, 

staff presence in your community, 

connections with key community 

leaders and elders 98125 30â€“39 White 8/28/2021 4:12

Parks and open 

spaces, Outdoor 

sports facilities, 

Lifeguarded 

beaches

Operating hours 

do not match my 

schedule

Drop-in activities like 

the gym, toddler gym, 

etc., A safe place for 

teens  to hang out

Community service and job 

readiness, Wellness and 

mental health 

programming, Youth 

programming Very Very Very Very Important Very Not Not Very

Weekday afternoons (1 pmâ€“5 

pm), Weekday evenings (5 

pmâ€“9 pm), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 10 minutes

Drive my own 

vehicle, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality, 

Community 

engagement

Outdoor water 

features such as 

spray parks

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Composting available in parks and 

facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Media: radio, newspapers, 

local blogs, Relationships: word of 

mouth, staff presence in your 

community, connections with key 

community leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98119 40â€“49 Female English American Indian White 8/28/2021 4:21

Outdoor sports 

facilities

1) No pickleball 

nets on pickleball 

courts.   2) Tennis 

players occupying 

the few pickleball 

courts available 

when there are 

plenty of tennis-

only courts 

elsewhere 

Indoor athletics and 

fitness, Drop-in 

activities like the gym, 

toddler gym, etc., 

Programs for people 

age 50+

outdoor and indoor 

pickleball Important Important Not Important

Customer service 

and care, Program 

quality

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Shifting from gas-powered to 

electric fleet and equipment, 

Shifting from natural gas to 

electric heating systems, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Online 

communities: Facebook groups, 

NextDoor, etc., Did you really mean 

"feedback loop"? Or are you mainly 

interested in one way communication 

from SPR to the citizens?  98112 60â€“70 Asian Indian, Cambodian, Chinese, Filipino, Hmong, JapaneseÂ , KoreanÂ , LaotianÂ , ThaiÂ , VietnameseÂ American Indian, Alaska Native, Central or South American IndianAfrican American, Amhara, Eritrean, OromoÂ , SomaliÂ , Tigray, West AfricanCuban, Guatemalan, Mexican, Mexican American, Puerto Rican, Salvadorian, SpaniardAlgerian, Egyptian, Iranian, Lebanese, Moroccan, SyrianChamorro, Native Hawaiian, Polynesian, Samoan8/28/2021 4:53

Outdoor sports 

facilities

Homeless 

Encampments 

have stolen 

opportunities in 

parks due to 

serious 

safety/hygiene 

issues 

Indoor athletics and 

fitness, Clearing of 

homeless 

encampments Health and fitness Very Important Important Very Not Important Not Important Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) early 

mornings (7 amâ€“9 am), 

Weekend (Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

evenings (5 pmâ€“9 pm) Up to 30 minutes

By bus, streetcar, 

or light rail, 

Walking

Customer service 

and care, Program 

quality, 

Community 

engagement

Environmental 

education focused 

on climate change 

(e.g., nature 

walks, 

environmental 

justice history, 

indigenous plants, 

etc.)

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog 98103 50â€“59 Male English 8/28/2021 4:55

Parks and open 

spaces

parks are not 

always safe, due 

to homeless 

encampments

Indoor athletics and 

fitness, Services 

provided by a third-

party partner in a SPR 

facility, Programs for 

people age 50+ Health and fitness Very Important Not Not Not Not Important Important Very

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Customer service 

and care, Program 

quality, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Outdoor programs to 

build connections to and 

appreciation for nature

Digital communication: SPR newsletter, 

social media, website, blog 98103 60â€“70 female English White 8/28/2021 5:45



Parks and open 

spaces, Outdoor 

sports facilities, 

Lifeguarded 

beaches

Too many off-

leash dogs 

prevent normal 

usage or parks 

with kids

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, Drop-in 

activities like the gym, 

toddler gym, etc., 

Childcare or pre-school 

programs

Environmental education, 

sustainability, and 

stewardship, Health and 

fitness, Childcare Very Important Very Very Important Important Important Important Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm) Up to 30 minutes

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Customer service 

and care, Program 

quality, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Shifting from gas-powered to 

electric fleet and equipment

Digital communication: SPR newsletter, 

social media, website, blog, Media: 

radio, newspapers, local blogs, Online 

communities: Facebook groups, 

NextDoor, etc. 98112 40â€“49 English White 8/28/2021 5:55

Outdoor pickleball

Lack of safe, 

suitable courts in 

SE Seattle.  Tennis 

bias Pickleball Pickleball courts Not Not Not Not Not Important Not Not Very

Community 

engagement

SPR receives a lot of feedback regarding 

need for pickleball courts - ignores it 98178 8/28/2021 7:46

Parks and open 

spaces

The scholarship 

resources are 

hard to find or too 

complicated, 

Iâ€™m not sure 

what is available, 

Limited access to 

digital equipment

Indoor aquatics: pools 

and swim lessons, 

Community events and 

gathering spaces, 

Programs for people 

age 50+

Community service and job 

readiness, Life skills / 

personal growth, Wellness 

and mental health 

programming Not Important Important Very Not Important Not Not Important

Weekday early mornings (7 

amâ€“9 am), Weekday evenings 

(5 pmâ€“9 pm), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 20 minutes

By bus, streetcar, 

or light rail

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Sustainability 

practices

Connections to 

other City services 

and resources

Green infrastructure to create a 

healthier urban environment

Print materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Online communities: 

Facebook groups, NextDoor, etc. 98102 50â€“59 Female English White 8/28/2021 9:48

Parks and open 

spaces, Outdoor 

sports facilities

Operating hours 

do not match my 

schedule

Indoor aquatics: pools 

and swim lessons, 

Indoor athletics and 

fitness, Drop-in 

activities like the gym, 

toddler gym, etc.

Health and fitness, Life 

skills / personal growth, 

Wellness and mental 

health programming Important Not Not Important Important Important Very Important Very

Weekday early mornings (7 

amâ€“9 am), Weekday mornings 

(9 amâ€“noon), Weekday 

afternoons (1 pmâ€“5 pm), 

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) early 

mornings (7 amâ€“9 am), 

Weekend (Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

evenings (5 pmâ€“9 pm) Up to 20 minutes

Drive my own 

vehicle, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Program quality, 

Community 

engagement, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Composting available in 

parks and facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Media: radio, newspapers, 

local blogs, Relationships: word of 

mouth, staff presence in your 

community, connections with key 

community leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98117 30â€“39 Female English White 8/28/2021 11:03

Parks and open 

spaces

Lack of response 

from SPR staff, 

Parks not staffed

Community events and 

gathering spaces

Arts and culture, 

Environmental education, 

sustainability, and 

stewardship, Health and 

fitness Important Important Very Very Important Important Not Very Very

Weekday afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 20 minutes

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access

Environmental 

education focused 

on climate change 

(e.g., nature 

walks, 

environmental 

justice history, 

indigenous plants, 

etc.)

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Composting available in parks and 

facilities, Organic land 

management practices, Outdoor 

programs to build connections to 

and appreciation for nature

Digital communication: SPR newsletter, 

social media, website, blog, 

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98104 60â€“70 English 8/28/2021 12:38

Parks and open 

spaces, 

Volunteered for 

programs

Lack of response 

from SPR staff

Indoor aquatics: pools 

and swim lessons, 

Volunteering, 

Programs for people 

age 50+

Arts and culture, 

Environmental education, 

sustainability, and 

stewardship Very Very Very Very Not Not Not Very Very

Weekday early mornings (7 

amâ€“9 am), Weekday mornings 

(9 amâ€“noon), Weekday 

afternoons (1 pmâ€“5 pm), 

Weekend (Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 30 minutes

Drive my own 

vehicle, Walking

Cultural 

awareness, equity, 

and language 

access, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Composting available in 

parks and facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat, you cannot 

do enough; listen to the children

until staff is respectful toward park 

users, none of this will help 98101 70 or older female English White 8/28/2021 13:07

Outdoor sports 

facilities, I play 

Pickleball 3 times 

a week

There are not 

enough Pickleball 

courts in my area 

(South Seattle)

Community events and 

gathering spaces, 

Indoor athletics and 

fitness, Indoor and 

outdoor pickleball

Health and fitness, Better 

support and facilities for 

pickleball Very Very Important Very Important Very Not Very Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon) Up to 20 minutes

Drive my own 

vehicle, Walking

Customer service 

and care, Cultural 

awareness, equity, 

and language 

access, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Additional tree 

canopy to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog 98144 50â€“59 Male English Chinese 8/28/2021 13:29

Parks and open 

spaces No barriers

Indoor aquatics: pools 

and swim lessons

Environmental education, 

sustainability, and 

stewardship Not Not Important Not Important Very Important Important Very

Weekday early mornings (7 

amâ€“9 am), Weekday evenings 

(5 pmâ€“9 pm), Weekend 

(Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 20 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, By bicycle, 

scooter, or other 

non-motorized 

wheels

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement, 

Sustainability 

practices

Community center 

cooling or shelter 

space

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Composting available in parks and 

facilities, Green infrastructure to 

create a healthier urban 

environment, Additional tree 

canopy to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Online 

communities: Facebook groups, 

NextDoor, etc. 98115 40â€“49 Female English White 8/28/2021 13:56

Parks and open 

spaces, Outdoor 

sports facilities, 

Lifeguarded 

beaches

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, 

Community events and 

gathering spaces

Arts and culture, Health 

and fitness, Youth 

programming Important Important Important Very Not Not Important Very Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) early 

mornings (7 amâ€“9 am), 

Weekend (Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 20 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Customer service 

and care, Program 

quality, 

Community 

engagement

Outdoor water 

features such as 

spray parks

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Additional tree 

canopy to reduce urban heat

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98199 40â€“49 Male English White 8/28/2021 14:02

Parks and open 

spaces, 

Lifeguarded 

beaches

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in, 

Iâ€™m not sure 

what is available

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, Services 

provided by a third-

party partner in a SPR 

facility

Arts and culture, Health 

and fitness Important Very Important Very Not Important Not Not Very

Weekday mornings (9 

amâ€“noon), Weekday evenings 

(5 pmâ€“9 pm) Up to 30 minutes

Drive my own 

vehicle, Get 

dropped off by 

someone else, 

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality

Outdoor water 

features such as 

spray parks

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design

Digital communication: SPR newsletter, 

social media, website, blog, Media: 

radio, newspapers, local blogs, 

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 8/28/2021 14:41

Parks and open 

spaces

Homeless people, 

hypodermic 

needles, trash, 

human waste

I am not planning to 

engage with these 

services Youth programming Very Not Very Very Important Very Not Not Very

Weekend (Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 30 minutes

Drive my own 

vehicle

Customer service 

and care

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Composting available in parks and 

facilities, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog 98002 30â€“39 Female English Puerto Rican 8/28/2021 14:47

Parks and open 

spaces

Pools were closed 

for 

understandable 

reasons

Indoor aquatics: pools 

and swim lessons

Health and fitness, Life 

skills / personal growth, 

Technology and computer 

skills Very Very Important Important Very Very Very Very Very

Weekday early mornings (7 

amâ€“9 am), Weekday evenings 

(5 pmâ€“9 pm), Weekend 

(Sat/Sun) early mornings (7 

amâ€“9 am), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 10 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Program quality, 

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement

Community center 

cooling or shelter 

space

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Shifting from natural gas to 

electric heating systems, 

Composting available in parks and 

facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Media: 

radio, newspapers, local blogs, 

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98103 30â€“39 Cis man English White 8/28/2021 15:06



Parks and open 

spaces, Outdoor 

sports facilities, 

Volunteered for 

programs

Operating hours 

do not match my 

schedule, Facilities 

are too far from 

where I live, 

Closed pool and 

Community center

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, Indoor 

athletics and fitness

Health and fitness, Youth 

programming Important Important Important Important Not Important Not Not Very

Weekday afternoons (1 pmâ€“5 

pm), Weekday evenings (5 

pmâ€“9 pm), Weekend 

(Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 20 minutes

Drive my own 

vehicle, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Community 

engagement

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Media: radio, newspapers, 

local blogs, Relationships: word of 

mouth, staff presence in your 

community, connections with key 

community leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98119 40â€“49 Female English White 8/28/2021 15:18

Parks and open 

spaces No barriers

I am not planning to 

engage with these 

services

Environmental education, 

sustainability, and 

stewardship Important Not Not Not Important Important Not Not Very

Weekend (Sat/Sun) mornings (9 

amâ€“noon) Up to 10 minutes Walking

Customer service 

and care

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Additional tree canopy to reduce 

urban heat

Online communities: Facebook groups, 

NextDoor, etc. 98144 40â€“49 m English nice try david dukenice try david dukenice try david dukenice try david dukenice try david dukenice try david duke 8/28/2021 15:43

Parks and open 

spaces

Facilities are too 

far from where I 

live, Lack of 

response from 

SPR staff

Programs for people 

age 50+ Health and fitness Very Very Very

Weekday mornings (9 

amâ€“noon), Weekday 

afternoons (1 pmâ€“5 pm), 

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 10 minutes

Drive my own 

vehicle, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Customer service 

and care, Program 

quality

Digital communication: SPR newsletter, 

social media, website, blog, Media: 

radio, newspapers, local blogs, Online 

communities: Facebook groups, 

NextDoor, etc. 98118 60â€“70 Female English White 8/28/2021 15:48

Parks and open 

spaces, Outdoor 

sports facilities, 

Socially distanced 

outdoor programs

Encampments and 

unsafe conditions

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, 

Community events and 

gathering spaces

Health and fitness, 

Wellness and mental 

health programming, 

Youth programming Very Important Important Very Important Important Not Important Very

Weekday early mornings (7 

amâ€“9 am), Weekday evenings 

(5 pmâ€“9 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 5 minutes Walking

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality, 

Community 

engagement

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Shifting from gas-powered to 

electric fleet and equipment, 

Composting available in parks and 

facilities, Organic land 

management practices, Outdoor 

programs to build connections to 

and appreciation for nature, 

Additional tree canopy to reduce 

urban heat

Media: radio, newspapers, local blogs, 

Online communities: Facebook groups, 

NextDoor, etc. 98115 40â€“49 F English African AmericanMexican, Mexican American 8/28/2021 16:04

I played pickleball 

several times a 

week at 

Greenlake.

Overcrowding is 

an issue. There 

aren't enough 

outdoor pickleball 

courts available. 

Why are tennis 

players able to 

reserve pickleball 

courts when there 

are plenty of 

Tennis only courts 

available to them.

Indoor and outdoor 

pickleball.

Drop-in indoor and 

outdoor pickleball. Important Not Not Important Not Not Not Not Important

Weekday mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) mornings (9 

amâ€“noon) Up to 30 minutes

Drive my own 

vehicle

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Shifting from natural gas to 

electric heating systems, 

Additional tree canopy to reduce 

urban heat

The feedback loop is broken. Pickleball 

players have submitted almost 50 

pages of feedback to the Strategic Plan 

(https://seattlemetropickleball.com/wp-

content/pdfs2share/SPR%202020%20St

rategic%20Plan%20-

%20Citizen%20Feedback%20-

%20Pickleball.pdf). How do we know 

you are listening? 98155 60â€“70 male English White 8/28/2021 16:14

Parks and open 

spaces

Iâ€™m not sure 

what is available

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, 

Programs for people 

age 50+

Arts and culture, 

Environmental education, 

sustainability, and 

stewardship, Health and 

fitness Very Very Important Very Important Very Not Important Very

Weekday afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

afternoons (1 pmâ€“5 pm) Up to 20 minutes

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality

Adaptation to 

rising sea levels

Alternative energy (e.g., solar), 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Composting 

available in parks and facilities, 

Organic land management 

practices, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Media: 

radio, newspapers, local blogs, 

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98121 50â€“59 female English White 8/28/2021 16:17

Shelter or hygiene 

services, Parks 

and open spaces, 

Outdoor sports 

facilities, 

Pickleball indoor 

needed

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in, 

Operating hours 

do not match my 

schedule, Lack of 

response from 

SPR staff, Safety at 

Woodlandpark 

lower

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, Indoor 

athletics and fitness, 

Pickleball for all

Wellness and mental 

health programming Very Important Very Very Very

Weekday mornings (9 

amâ€“noon) Up to 10 minutes

Drive my own 

vehicle

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.)

Connections to 

other City services 

and resources

Outdoor programs to build 

connections to and appreciation 

for nature

Digital communication: SPR newsletter, 

social media, website, blog 98115 70 or older M Irish 8/28/2021 17:00

Outdoor sports 

facilities, I played 

pickleball on the 

outdoor courts 3 

or more times a 

week  if I could

Indoor pickleball 

is often  

overcrowded 8/28/2021 17:10

Parks and open 

spaces, Lap 

Swimming in 

Pools

Operating hours 

do not match my 

schedule, Facilities 

are too far from 

where I live, 

Homeless 

encampments and 

drug use

Indoor aquatics: pools 

and swim lessons, 

Community events and 

gathering spaces

Arts and culture, 

Environmental education, 

sustainability, and 

stewardship, CLean the 

parks, get rid of homeless 

encampments Important Important Not Very Not Important Not Not Very

Weekday mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) mornings (9 

amâ€“noon) Up to 30 minutes

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.)

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Composting available in 

parks and facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Media: 

radio, newspapers, local blogs 98107 50â€“59 male English White 8/28/2021 17:15

I did not 

participate in any 

programs or visit 

Seattle parks

Program fees are 

too high, The 

scholarship 

resources are 

hard to find or too 

complicated, 

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in, 

Facilities are too 

far from where I 

live, Language

Community events and 

gathering spaces, 

Indoor athletics and 

fitness, Recreation 

opportunities for youth 

and adults with 

disabilities

Arts and culture, 

Community service and job 

readiness, Youth 

programming Very Very Important Not Not Very Very Important

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

afternoons (1 pmâ€“5 pm), 

Weekend (Sat/Sun) evenings (5 

pmâ€“9 pm) Up to 20 minutes

By bus, streetcar, 

or light rail, 

Walking

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement

Community center 

cooling or shelter 

space

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Composting available in 

parks and facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Print materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Relationships: word of mouth, 

staff presence in your community, 

connections with key community 

leaders and elders 98125 50â€“59 f English White 8/28/2021 17:38

Shelter or hygiene 

services, Parks 

and open spaces, 

Outdoor sports 

facilities

Operating hours 

do not match my 

schedule, Facilities 

are too far from 

where I live, There 

arenâ€™t nearly 

enough pickleball 

courts!! Please 

start supporting 

this!!!

Indoor athletics and 

fitness, Drop-in 

activities like the gym, 

toddler gym, etc. Health and fitness Important Important Important Important Very Very Not Important Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon) Up to 20 minutes

Drive my own 

vehicle, Walking

Customer service 

and care, Program 

quality, 

Community 

engagement

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Renovating and building facilities 

that are more energy efficient, 

Composting available in parks and 

facilities, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, 

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders 98166 30â€“39 Female English American Indian White 8/28/2021 17:43



Parks and open 

spaces No barriers Concerts/arts

Arts and culture, Health 

and fitness Very Very Not Very Very Very Not Important Very

Weekday afternoons (1 pmâ€“5 

pm), Weekday evenings (5 

pmâ€“9 pm) Up to 10 minutes

Drive my own 

vehicle, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Shifting from gas-powered to 

electric fleet and equipment, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Additional tree canopy 

to reduce urban heat

Online communities: Facebook groups, 

NextDoor, etc. 98112 50â€“59 Female English White 8/28/2021 18:06

Outdoor sports 

facilities, Used the 

outdoor pickleball 

courts

Not enough lined 

courts for 

pickleball

the expansion of 

pickleball courts 

becoming available

Health and fitness, 

Pickleball courts being 

available as much as tennis 

courts Important Not Not Important Important Important Not Important Very

Weekday early mornings (7 

amâ€“9 am), Weekday mornings 

(9 amâ€“noon), Weekday 

afternoons (1 pmâ€“5 pm), 

Weekend (Sat/Sun) early 

mornings (7 amâ€“9 am), 

Weekend (Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 20 minutes

Drive my own 

vehicle

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality, 

Community 

engagement

Community center 

cooling or shelter 

space Alternative energy (e.g., solar)

Digital communication: SPR newsletter, 

social media, website, blog 98177 60â€“70 male English White 8/28/2021 18:21

Parks and open 

spaces, Outdoor 

sports facilities

Iâ€™m not sure 

what is available

Indoor athletics and 

fitness, Programs for 

people age 50+

Arts and culture, Health 

and fitness, Life skills / 

personal growth Important Not Not Important Very Very Important Very

Weekday afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm) Up to 20 minutes

Drive my own 

vehicle

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access

Community center 

cooling or shelter 

space

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Composting 

available in parks and facilities, 

Green infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Online 

communities: Facebook groups, 

NextDoor, etc. 98125 50â€“59 male English Filipino 8/28/2021 18:32

Parks and open 

spaces No barriers

Indoor aquatics: pools 

and swim lessons Youth programming Important Important Not Not Not Not Not Not Very

Weekday afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm) Up to 10 minutes

Drive my own 

vehicle, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Renovating and building facilities 

that are more energy efficient, 

Shifting from natural gas to 

electric heating systems, 

Composting available in parks and 

facilities, Organic land 

management practices, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Media: 

radio, newspapers, local blogs 98115 40â€“49 F English White 8/28/2021 18:42

Parks and open 

spaces No barriers

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, 

Community events and 

gathering spaces, 

Recreation 

opportunities for youth 

and adults with 

disabilities

Academic enrichment, 

Environmental education, 

sustainability, and 

stewardship, Technology 

and computer skills Very Important Not Important Very Important Not Important Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm) Up to 20 minutes

Drive my own 

vehicle, Get 

dropped off by 

someone else, 

Walking

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Green 

infrastructure to create a 

healthier urban environment, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Media: radio, newspapers, 

local blogs, E-mail 98125 60â€“70 Female English White 8/28/2021 19:21

Childcare, Parks 

and open spaces, 

Socially distanced 

outdoor programs

Limited childcare 

openings

Indoor aquatics: pools 

and swim lessons, 

Community events and 

gathering spaces, 

Childcare or pre-school 

programs

Health and fitness, 

Childcare, Wellness and 

mental health 

programming Very Important Important Important Not Important Very Important Not

Weekday early mornings (7 

amâ€“9 am), Weekday evenings 

(5 pmâ€“9 pm), Weekend 

(Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 10 minutes

Drive my own 

vehicle, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Shifting from gas-powered to 

electric fleet and equipment, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Composting 

available in parks and facilities, 

Green infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Relationships: word of mouth, 

staff presence in your community, 

connections with key community 

leaders and elders 98115 40â€“49 Male English White 8/28/2021 20:17

Parks and open 

spaces, Socially 

distanced outdoor 

programs

Iâ€™m not sure 

what is available

Community events and 

gathering spaces, 

Gardens & possible 

gardening 

opportunities, walks 

and bike rides through 

parks, nice places to sit 

and rest and enjoy 

views and nature

Arts and culture, Health 

and fitness, Wellness and 

mental health 

programming Very Important Important Important Important Important Not Very Very

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Composting available in 

parks and facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat, Supporting 

healthy, nature integrated 

commutes by connecting park 

bike paths and walkways with city 

bike-lanes and pedestrian 

infrastructure

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Media: radio, newspapers, 

local blogs, Relationships: word of 

mouth, staff presence in your 

community, connections with key 

community leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc., 311 style app or Map 

app to report problems, or 

opportunities pinpointed to a location. 8/28/2021 20:31

Parks and open 

spaces, Socially 

distanced outdoor 

programs

Iâ€™m not sure 

what is available

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, 

Community events and 

gathering spaces

Arts and culture, 

Environmental education, 

sustainability, and 

stewardship, Wellness and 

mental health 

programming Very Important Important Important Important Very Important Very Very

Weekday early mornings (7 

amâ€“9 am), Weekday evenings 

(5 pmâ€“9 pm), Weekend 

(Sat/Sun) mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm), Weekend (Sat/Sun) 

evenings (5 pmâ€“9 pm) Up to 10 minutes

By bus, streetcar, 

or light rail, 

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement, 

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Composting available in 

parks and facilities, Organic land 

management practices, Green 

infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat, connect 

parkways to city bikelanes and 

commute infrastructure

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Media: radio, newspapers, 

local blogs, Relationships: word of 

mouth, staff presence in your 

community, connections with key 

community leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc., location based feedback 

apps to identify issues and 

opportunities 98014 40â€“49 female English White 8/28/2021 20:37

Parks and open 

spaces, Outdoor 

sports facilities, 

Socially distanced 

outdoor 

programs, 

Volunteered for 

programs

Other then 

outdoor pickle 

ball I'm hoping 

that indoor 

pickleball 

programs will 

open in the fall. 

Would also like to 

see that more of 

the Community 

Centers that have 

outdoor tennis 

courts that could 

be lined for 

pickleball 8/28/2021 20:50



Pickleball courts 

outside, 3-4 

times/week.

I would prefer 

drop -in indoor 

pickleball with out 

having to sign up 

in advance.

Indoor aquatics: pools 

and swim lessons, 

Indoor athletics and 

fitness, Drop-in 

activities like the gym, 

toddler gym, etc.

Drop in-in door pickleball 

and lap swim for adults Important Important

Drive my own 

vehicle, Get 

dropped off by 

someone else

Customer service 

and care, Program 

quality

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design

Digital communication: SPR newsletter, 

social media, website, blog 98115 60â€“70 female English White 8/28/2021 21:26

Shelter or hygiene 

services, Parks 

and open spaces, 

Outdoor sports 

facilities, 

Pickleball indoor 

needed

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in, 

Operating hours 

do not match my 

schedule, Lack of 

response from 

SPR staff, Safety at 

Woodlandpark 

lower

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, Indoor 

athletics and fitness, 

Pickleball for all

Wellness and mental 

health programming Very Important Very Very Very

Weekday mornings (9 

amâ€“noon) Up to 10 minutes

Drive my own 

vehicle

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.)

Connections to 

other City services 

and resources

Outdoor programs to build 

connections to and appreciation 

for nature

Digital communication: SPR newsletter, 

social media, website, blog 98115 70 or older M Irish 8/28/2021 22:40

Played pickleball 2-

3 times/week on 

outdoor courts.

Pickleball courts 

are too crowded.  

We need more 

outdoor courts 

and nets, as well 

as indoor courts.

Indoor athletics and 

fitness, Drop-in 

activities like the gym, 

toddler gym, etc., 

More indoor pickleball 

courts and available 

play times 8/28/2021 23:37

Parks and open 

spaces

website needs 

improvement 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools

Environmental education, 

sustainability, and 

stewardship, Youth 

programming Not Not Important Important Very Very Not Important Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon) Up to 20 minutes

Drive my own 

vehicle, By bicycle, 

scooter, or other 

non-motorized 

wheels

Sustainability 

practices

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Shifting from natural gas to 

electric heating systems, Organic 

land management practices, 

Green infrastructure to create a 

healthier urban environment, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog 98109 40â€“49 Female English White 8/29/2021 0:10

Parks and open 

spaces, Outdoor 

sports facilities

Lake City needs 

new Community 

Center!!!!!

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, Going 

to beaches & parks 

without encampments 

& drug selling

Health and fitness, Clean 

and safe parks without 

encampments Very Not Not Very Not Important Not Important Very

Weekday mornings (9 

amâ€“noon), Weekday 

afternoons (1 pmâ€“5 pm), 

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

afternoons (1 pmâ€“5 pm) Up to 20 minutes

By bus, streetcar, 

or light rail, 

Walking

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.)

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Renovating and building facilities 

that are more energy efficient, 

Composting available in parks and 

facilities, Lake city community 

center is opportunity to build 

green

Digital communication: SPR newsletter, 

social media, website, blog, Community 

Center bulletin board  at Lake City 98125 60â€“70 Female English 8/29/2021 0:30

Parks and open 

spaces

Iâ€™m not sure 

what is available

Indoor athletics and 

fitness, Programs for 

people age 50+ Health and fitness Not Not Not Very Important Important Not Not Important

Weekday mornings (9 

amâ€“noon), Weekday 

afternoons (1 pmâ€“5 pm), 

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 20 minutes

Drive my own 

vehicle, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces Alternative energy (e.g., solar)

Digital communication: SPR newsletter, 

social media, website, blog 98115 50â€“59 male English White 8/29/2021 0:43

Parks and open 

spaces, Lake city 

seniors programs

Couldn't sign up 

for enhanced 

fitness as no one 

to process health 

form 8/29/2021 1:32

Indoor aquatics: pools 

and swim lessons, 

Indoor athletics and 

fitness, Programs for 

people age 50+

Arts and culture, Health 

and fitness Not Not Not Important Not Important Not Not Very

Weekday mornings (9 

amâ€“noon), Weekend 

(Sat/Sun) mornings (9 

amâ€“noon) Up to 10 minutes

Drive my own 

vehicle

Customer service 

and care, Program 

quality, 

Community 

engagement

Environmental 

education focused 

on climate change 

(e.g., nature 

walks, 

environmental 

justice history, 

indigenous plants, 

etc.)

Green infrastructure to create a 

healthier urban environment

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Media: radio, newspapers, 

local blogs, Relationships: word of 

mouth, staff presence in your 

community, connections with key 

community leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98125 70 or older Female English White 8/29/2021 1:37

Parks and open 

spaces, Outdoor 

sports facilities, 

Socially distanced 

outdoor 

programs, Teen 

Hub programs

Operating hours 

do not match my 

schedule, limited 

hours

Indoor athletics and 

fitness, Drop-in 

activities like the gym, 

toddler gym, etc.

Health and fitness, Youth 

programming Important Not Not Important Important Important Important Very

Weekday afternoons (1 pmâ€“5 

pm), Weekday evenings (5 

pmâ€“9 pm), Weekend 

(Sat/Sun) early mornings (7 

amâ€“9 am), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 20 minutes

Drive my own 

vehicle, Get 

dropped off by 

someone else

Customer service 

and care, Program 

quality, Cultural 

awareness, equity, 

and language 

access

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Renovating and building facilities 

that are more energy efficient, 

Green infrastructure to create a 

healthier urban environment, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Online 

communities: Facebook groups, 

NextDoor, etc. 98125 50â€“59 female English White 8/29/2021 1:39

Parks and open 

spaces

Program fees are 

too high, 

Operating hours 

do not match my 

schedule, Iâ€™m 

not sure what is 

available

Indoor aquatics: pools 

and swim lessons

Environmental education, 

sustainability, and 

stewardship, Wellness and 

mental health 

programming Important Important Important Not Very Very Important Important Not

Weekday early mornings (7 

amâ€“9 am), Weekday evenings 

(5 pmâ€“9 pm), Weekend 

(Sat/Sun) early mornings (7 

amâ€“9 am), Weekend (Sat/Sun) 

mornings (9 amâ€“noon), 

Weekend (Sat/Sun) afternoons 

(1 pmâ€“5 pm), Weekend 

(Sat/Sun) evenings (5 pmâ€“9 

pm) Up to 20 minutes

By bus, streetcar, 

or light rail, 

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Cultural 

awareness, equity, 

and language 

access, 

Sustainability 

practices

Eliminating all 

parking except 

some ADA spots 

from parks and 

encouraging 

people to use 

bike/walk/roll/tra

nsit to get to 

parks. Virtually all 

parks in our city 

have good transit 

access. improve 

facilites for folks 

who use active 

transportation, 

including more 

bathrooms and 

expanded 

bathroom hours. 8/29/2021 2:38

Parks and open 

spaces, Outdoor 

sports facilities, 

Socially distanced 

outdoor programs

Operating hours 

do not match my 

schedule, Facilities 

are too far from 

where I live, 

locked venues 

(bathrooms) - 

make it difficult 

for people who 

don't own cars to 

visit parks not 

near the core 

(which is most of 

the large ones due 

to systemic racism 

in seattle land 

use)

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, Services 

provided by a third-

party partner in a SPR 

facility Very Important Important Not Not

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Customer service 

and care, Program 

quality, Cultural 

awareness, equity, 

and language 

access

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Renovating and building facilities 

that are more energy efficient, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Green 

infrastructure to create a 

healthier urban environment, 

Additional tree canopy to reduce 

urban heat, removing parking 

spaces to induce green mobility

Digital communication: SPR newsletter, 

social media, website, blog 98103 40â€“49 male English White 8/29/2021 2:58



Shelter or hygiene 

services, Parks 

and open spaces, 

Lifeguarded 

beaches

Operating hours 

do not match my 

schedule, Facilities 

are too far from 

where I live

Community events and 

gathering spaces, 

Indoor athletics and 

fitness, Drop-in 

activities like the gym, 

toddler gym, etc. Health and fitness Very Important Important Important Very Very Important Very Not

Weekday evenings (5 pmâ€“9 

pm) Up to 5 minutes

By bus, streetcar, 

or light rail, 

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.)

Community center 

cooling or shelter 

space

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Additional tree 

canopy to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog 98118 30â€“39 man English White 8/29/2021 2:58

Parks and open 

spaces, Outdoor 

sports facilities

There arenâ€™t 

programs in my 

area that Iâ€™m 

interested in, 

Operating hours 

do not match my 

schedule, Facilities 

are too far from 

where I live, 

Iâ€™m not sure 

what is available

Indoor aquatics: pools 

and swim lessons, 

Outdoor aquatics: 

spray parks, wading 

pools, beaches, 

outdoor pools, 

Community events and 

gathering spaces

Environmental education, 

sustainability, and 

stewardship, Youth 

programming Very Very Not Very Very Not Not Important Very

Weekday early mornings (7 

amâ€“9 am), Weekend (Sat/Sun) 

early mornings (7 amâ€“9 am) Up to 5 minutes

Walking, By 

bicycle, scooter, 

or other non-

motorized wheels

Customer service 

and care, 

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Composting available in parks and 

facilities, Outdoor programs to 

build connections to and 

appreciation for nature, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Online communities: 

Facebook groups, NextDoor, etc. 98103 50â€“59 Male White 8/29/2021 4:19

Parks and open 

spaces, 

Volunteered for 

programs, 

Lifeguarded 

beaches

Lack of response 

from SPR staff

Indoor aquatics: pools 

and swim lessons

Environmental education, 

sustainability, and 

stewardship Not Not Not Not Not Not Important Important Very

Program quality, 

Community 

engagement, 

Sustainability 

practices

Adaptation to 

rising sea levels

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Shifting from 

natural gas to electric heating 

systems, Composting available in 

parks and facilities, Green 

infrastructure to create a 

healthier urban environment, 

Additional tree canopy to reduce 

urban heat

Digital communication: SPR newsletter, 

social media, website, blog, 

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders 98144 70 or older Cis English White 8/29/2021 16:18

Parks and open 

spaces, Outdoor 

sports facilities, 

Socially distanced 

outdoor 

programs, 

Lifeguarded 

beaches No barriers

Indoor aquatics: pools 

and swim lessons, 

Community events and 

gathering spaces, 

Volunteering

Community service and job 

readiness, Life skills / 

personal growth, Wellness 

and mental health 

programming Very Not Important Important Important Not Not Very Very

Weekday evenings (5 pmâ€“9 

pm), Weekend (Sat/Sun) early 

mornings (7 amâ€“9 am), 

Weekend (Sat/Sun) mornings (9 

amâ€“noon) Up to 30 minutes

Drive my own 

vehicle, Get 

dropped off by 

someone else, By 

bus, streetcar, or 

light rail, Walking, 

By bicycle, 

scooter, or other 

non-motorized 

wheels

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Cultural 

awareness, equity, 

and language 

access, 

Community 

engagement

Healthy urban 

tree canopy that 

provides shade in 

outdoor spaces

Alternative energy (e.g., solar), 

Renovating and building facilities 

that are more energy efficient, 

Composting available in parks and 

facilities, Green infrastructure to 

create a healthier urban 

environment

Digital communication: SPR newsletter, 

social media, website, blog, 

Relationships: word of mouth, staff 

presence in your community, 

connections with key community 

leaders and elders, Online 

communities: Facebook groups, 

NextDoor, etc. 98119 50â€“59 M English Filipino 8/29/2021 18:22

Parks and open 

spaces

Operating hours 

do not match my 

schedule, No 

barriers

Indoor aquatics: pools 

and swim lessons

Academic enrichment, Arts 

and culture, Health and 

fitness Important Important Important Not Important Not Very Important Very

Weekday afternoons (1 pmâ€“5 

pm), Weekday evenings (5 

pmâ€“9 pm), Weekend 

(Sat/Sun) afternoons (1 pmâ€“5 

pm) Up to 20 minutes

Drive my own 

vehicle, By bus, 

streetcar, or light 

rail, Walking

Emergency 

response (de-

escalation, fire, 

mental health 

crisis, etc.), 

Program quality, 

Community 

engagement

Environmental 

education focused 

on climate change 

(e.g., nature 

walks, 

environmental 

justice history, 

indigenous plants, 

etc.)

Alternative energy (e.g., solar), 

Shifting from gas-powered to 

electric fleet and equipment, 

Reducing impervious surfaces 

(pavement) in our park and 

facility design, Composting 

available in parks and facilities, 

Green infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature, Additional tree canopy 

to reduce urban heat

Digital communication: SPR newsletter, 

social media, website, blog, Media: 

radio, newspapers, local blogs, Online 

communities: Facebook groups, 

NextDoor, etc. 98115 70 or older female English White 8/29/2021 19:39

Outdoor sports 

facilities

Facilities are too 

far from where I 

live, Lack of 

response from 

SPR staff

Indoor aquatics: pools 

and swim lessons, 

Indoor athletics and 

fitness, Drop-in 

activities like the gym, 

toddler gym, etc. Health and fitness Very Not Important Important Important Important

Weekday mornings (9 

amâ€“noon), Weekday 

afternoons (1 pmâ€“5 pm) Up to 30 minutes

Drive my own 

vehicle

Customer service 

and care, 

Community 

engagement

Shifting from gas-powered to 

electric fleet and equipment, 

Renovating and building facilities 

that are more energy efficient, 

Green infrastructure to create a 

healthier urban environment, 

Outdoor programs to build 

connections to and appreciation 

for nature

Digital communication: SPR newsletter, 

social media, website, blog, Print 

materials: Flyers and signs in your 

neighborhood, community centers, and 

libraries, Media: radio, newspapers, 

local blogs 98119 70 or older M English White 8/29/2021 23:01


